		Legal Services
EXHIBIT 1 – Service line descriptions
The tables below provide a full description of each legal service line required.

Prepare one full table for each legal service line.  If one service line has variable levels of complexity, prepare multiple tables for that service line. Provide as much detail as possible. See service line (1) below for guidance and service line (2) below for a completed example.

	Service line (1)
	[Title of service line] 

	

	Service line description
	[Summary description of service line]

	Complexity (High / Medium / Low)
	[High, Medium or Low]

	Forecast transaction volume (per annum)
	[Enter number; highlight seasonal variation if applicable]

	Resources currently deployed
	[Describe number of FTE’s and grade of resources currently deployed to perform the service]

	Process steps
	Interim deliverables
	Final deliverables

	[Describe the process steps required to perform the service]
1.
2.
3.
4.
5.
	[Describe fully any interim deliverables associated with each process step]
	[Describe fully the final deliverables of the process / service line]
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